Local authority report - South Cambs DC for the period - 01/04/2011 to 31/03/2012
LGO advice team

Enquiries and Benefits & Tax | Corporate & Environmental | Housing Planning & Total
complaints received Other Services | Services & Development
Public
Protection &
Regulation
Advice given 0 1 0 1 1 3
Premature 1 1 0 1 1 4
complaints
Forwarded to 0 0 1 1 1 3
Investigative team
(resubmitted)
Forwarded to 2 0 2 2 4 10
Investigative team '
{new)
Total 3 2 3 5 7 20

Investigative team - Decisions

Notinvestigated D Investigated .. Report. | Total
No power to ex:lc;riﬁ: ar: t%:?r to Ihvéstigatipn not 4 Not enough No or minor Injustice remedied
investigate P ' P justified & Other: | evidence of fault| injustice & Other | during enquiries
investigate | o _ _
0 2 3 3 5 0 LT S 13

No of first enquiries | Avg ho of days to }'espond

Response times
to first enquiries 5 29.2
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